IRMC E-Government: Transforming NC Government
Table 4: E-Grant Application Projects
Listing Potential Business/ E-Government
Number| Agency Request Description Program Impact Shared
Name Services ***
1 DOT Motor Carrier Services (IRP 80,000 vehicles annually CC, EFT
Renewal)
2 DENR Underground Storage Tank 11,000 permits CcC
Tracker
3 Wildlife  |Online Vessel Registration 100,000 citizens annually CcC
Resources |Renewal
Commission
4 Dept. of |License System 75,000 occupational and CC, PKI
Agriculture & business licenses yearly
Consumer
Services
5 DOR Sales and Use Online Filing 1.7 million sales & use tax E-Forms, CC,
returns yearly EFT, PKI
6 osP Job Applicant Referral to 20,000 jobs a year, up to E-Forms
Vacant Positions 800,000—-1 million
applications a year
7 Industrial [Online forms submission 80,000 cases processed E-Forms, PKI
Commission annually, interacting with
1,500 attorneys and 2,500
carriers
8 Dept. of the |Lobbyist Registration/Report 1,300 registrations a year; E-Forms, CC
Secretary of |Filing via Web 2,500 reports a year
State
9 Dept. of |Online Conference Registration|Several hundred participants |CC
Commerce
10 Industrial [Dispute resolution information |8,703 mediation cases yearly |E-Forms
Commission [and information sharing
11 Dept. of |Interactive Filings 50 to 70 applications from E-Forms, CC, PKI
Insurance new insurers and 5,000
filings from existing insurers
yearly
12 DENR Online Campsite and Facility |13 million visitors yearly CcC
Reservation System
13 DPI Textbook Warehouse E- Process 12,000-15,000 E-C SCM
Commerce Project orders per year; save $6.25
million over 5 years

*** CC = credit card

E-Forms = Electronic Forms

PKI = public key infrastructure

EFT = electronic funds transfer

E-C SCM = electronic-commerce supply chain management
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